601 Century Pkwy
Ste. 300
Allen, TX 75013
Phone: 214-221-0404
Hello,
We are glad you found us and we hope to provide you with quality service as a contract manufacturer of
Dietary Supplements. At our facility we blend dry powders for either Capsules, Tablets, or Dry
Beverages. We also offer cold-fill liquids. We have an in-house Quality Control Lab where we perform
Raw Ingredient and Finished Product Testing.
We will briefly sum up the R and D process used for new customers.
1. Under a mutual NDA, your existing formula will be reviewed, or we will develop an initial
formula, and provide an Initial Quote based on specific run size. Sourcing of new raw materials
happens here, and that should be the main time component to this phase.
2. Once you approve the initial “ballpark” quote, we will send you a new customer packet to
complete. At this point, we will collect a $1,000.00 Research and Development deposit.
o The deposit will be used towards labor and materials to produce sample batches. Dry
powder products can be made, in either large or small scale, for your efficacy as well as
to ensure consistency on our equipment before moving into full production. Samples of
flavored products can be used to ensure taste of the intended product will be agreeable
with your consumers.
o ***Remaining funds from the R&D Deposit will be applied towards your first order, or
will be kept for future R&D on new or existing formulas***
3. When sample batches have been approved and R&D is completed, the Initial Quote will be
finalized with any changes that were made throughout the process. Once the final quoted price
is agreed upon, you can place a Purchase Order. Typical payment terms are a 50% down
payment and remaining 50% is due on Completion/Shipment.
4. Our QA Team will develop a Supplement/Nutritional Fact Panel depending on the application.
This will be used in the development of a conforming label. The Final Label Image will be
reviewed before moving onto Label Printing.
5. Your product will go to Production!
See the list of contacts also provided in this folder to be aware of the people who would be handling
your product at each stage.
Please reach out with any questions about our services, capabilities, or processes.

Thanks!

JW Nutritional Research and Development Team

